
 
 
 
 
To Whom It May Concern 
  
We have recently taken over the bottle store from the previous owners and unfortunately did 
not receive the smoothest hand over. 
 
HRK was very helpful in assisting us to get to know the system, so that we could monitor our 
stock, before any variances could happen. 
 
The HRK team is always very professional, helpful and willing to assist no matter when and 
where and what time of the day, thank you for great service. 
 
 
  
Marge Ackermann 
Patensie Liquors Distributors 
(042) 283 0647 
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