To whom it may concern

We have been customers of HRK for the past eighteen months. We have found their service to be
professional and reliable. Itis important to our business, and to our customers, that our point of
sale is at all times hassle free, and HRK has ensured this. Although there were a few teething
problems with the initial installation and set up, their ongoing support team has led to these
problems being resolved as effectively as possible.

| would have no problem recommending the HRK system and especially the support given from the
team to any business.

Yours sincerely,

Leigh MacKenzie

Proprietor: Nanaga Farm Stall
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