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]U /] HRK has adapted to the fast changing business environments and the need to process data /N
] | online, reliably and securely. Telkam SA has relied, for more than 14 years, on the HRK
expertise to process their customers payments. The City of Cape Town has awarded HRK
] the contract to upgrade their system, which has been in use for more than 12 years, to take
advantage of the latest state of the art technology and to suit the requirements of the newly
M /I created Unicity. The Lilongwe Water Board in Malawi relies on HRK to effectively control the
payment of water bills in remote areas and towns. HRK provides local solutions for local

J L_l ] challenges, uniquely South African - proudly South African.
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POINT OF SALE

RECEIPTING SOLUTIONS

HRK: A BRIEF HISTORY

HRK was establish 40 years ago and specialises in receipting solutions for
government, parastatals, municipalities and any other applications requiring
control over payments and processing of subsequent data. Since its Inception
HRK has provided customised solutions for the South African Post Office,
Telkomn, the Beceiver of Hevenue, various municipalities, and parastatal institutions.
HRK has acquired vast knowledge of the processes involved in receipting
payments using state of the art technology, hardware and software.

WHY HRK

Mast billing systems have simple receipting modules which accept payment
and update the billing systems. HAK has developed sophisticated receipting
systems capable of capturing essential data for processing by the billing systems.
Receipting has to be fast, simple and secure.

WHAT PAYMENTS CAN BE ACCEPTED
» CASH PAYMENTS - With automatic calculation of change.

* CHEQUE PAYMENTS - For single or multiple accounts with cheque verification
and overprinting of cheques with amount, date, payment details etc.

= CARD PAYMENTS - Either debit or credit cards with on-line banking interface
to ensure that the card payment is processed online.

* SMART CARD PAYMENTS - To deduct amounts due from smart purses.

« BANK TRANSFERS - HRK consolidates the payment via internet banking or
transfers to ensure reconciliation at the end of the day or shift. The systems
can function on-line or in batch mode where transfer of data is not possible due
to lack of infrastructure.

THE COMPLETE POS SYSTEM FROM UNESINGEESEUREENVIIENNEEAIINEVVIEDE

HRK NERO MOBILE SOLUTIONS.
"BRING THE SERVICE TO YOUR CUSTOMER"

HRK has developed terminals which can be placed in mobile units such as
trucks. These trucks move into remote areas to facilitate collection of outstanding
maonies for services rendered. This makes it easy and affordable for remote
communities to pay their bills. By bringing services to the customer, cash flow
is increased and bad debt reduced without having to employ expensive collection
agents to perform these tasks.

HRK POS NERO HARDWARE

* STANDARD PC TECHNOLOGY - Touch screen panes, for ease of training and
operation, can be wall mounted to save space in cashier cubicles.

* RECEIPT PRINTERS - Thermal receipts for speed of operation. Overprinting of
documents, single or double endorsements, Multiple copies can be handled by
the dot matrix printing station. Printing of cheques with receipt details on the
back. Electronic or hardcopy audit trail.

* KEYBOARDS - Customised keyboards are available with integrated magnetic
card readers or optional smart card readers.

* SCANNERS - Fixed or hand held scanners to process receipting information
in one single scan thereby reducing incorrect data capture and reduce the
processing time. Barcodes can be configured to read in one single scan the
account number, allocation code and the amount due.

= CASH DRAWERS - Sturdy and secure and can be fixed to counter units. Slots
for depositing cheques and credit card vouchers without having to open the
drawer.

Contact your nearest HRK dealer to arrange a
demonstration without obligation

HEAD OFFICE
Telephone: 031 266 B861
Fax: 031 266 0102
e-mail: info@hrkafrica.com
website: www.hrkafrica.com

AUTHORISED DEALER

Inn
@)
an
ot
=

n

RECEIPTING INDUSTRY ANDW@VEBMENIEABSHEXEERIENISE



